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Sponsored by the Institute for Nursing Centers and the National Organization for Nurse Practitioner Faculties 

Funded by grants from the W.K. Kellogg Foundation 
 
Objectives 

1. Understand the role of quality in ambulatory health care delivery systems including possibilities for nurse practitioner 
leadership. 

2. Describe types of benchmarking and outcome data. 
3. Describe the process of quality improvement including the three central questions that must be addressed. 
4. Explore options for educating nurse practitioner students regarding quality improvement. 
5. Distinguish quality improvement from research and discuss Institutional Review Board issues regarding quality data.  

 
Session Options 

 
 

Archived Webcast only (Delivered on CD)    $75 
Printed and bound  copy of the  manual only    $40 
Electronic copy of the manual only (Delivered on CD)  $35 

 
Package Options 

 
 

Archived Webcast + Printed copy of the manual   $100 
Archived Webcast + Electronic (CD) copy of the manual  $100 
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¾ Questions:  Contact Krysten Pierce at (517) 324-8345 or via email at kpierce@mphi.org. 
¾ System Requirements: Flash Player 9 

 

REGISTRANT INFORMATION 

Name:       Email:       

Street Address:       City, State, Zip:       

Ph #:       

METHOD OF PAYMENT 
 
 Check payable to MPHI  Please Invoice  MasterCard  Visa  

Card #:             Exp. (Mo./Yr.):     /      

 Corporate/Business Card   Personal Card 

Billing Address Zip Code:       Phone #:         

Name as it appears on card:        

Signature of Card Holder:       

 

Mail/Fax To: 
MPHI 
Attn: Krysten Pierce 
2440 Woodlake Circle, Suite 100 
Okemos, MI 48864 
Fx: (517) 324-6098 


